
 

Product Name HP Officejet Pro 8500A e-All-in-One Printer – A910a 
(CM755A)
New!

HP Officejet Pro 8500A Plus e-All-in-One Printer – A910g 
(CM756A)
New!

PRINTER:

Print Technology HP Thermal Inkjet HP Thermal Inkjet

AIO/MFP 
Functions

Color printing, color copying, color scanning, color faxing, web Color printing, color copying, color scanning, color faxing, web

Print Speed Black, Letter:

Draft Quality Up to 35 ppm Up to 35 ppm

Normal Quality Not available Not available

Best Quality Up to 3.5 ppm; up to 15 ppm laser quality Up to 3.5 ppm; up to 15 ppm laser quality

Print Speed Color, Letter:

Draft Quality Up to 34 ppm Up to 34 ppm

Normal Quality Not available Not available

Best Quality Up to 2.5 ppm; up to 11 ppm laser quality Up to 2.5 ppm; up to 11 ppm laser quality

Paper Trays, Std 1 1

Paper Trays, Max 2 2

Input Capacity, 
Std

250 sheets 250 sheets

Input Capacity, 
Max

500 sheets 500 sheets

Output Capacity, 
Std

150 sheets 150 sheets

Envelope Input, 
Std

15 15

Two-Sided 
Printing

Automatic (standard) Automatic (standard)

Print Quality, 
Black Best

Up to 1200 x 1200 dpi Up to 1200 x 1200 dpi

Print Quality, 
Color Best

Up to 4800 x 1200 optimized dpi color (on HP Advanced Photo Paper 
with1200 x 1200 input dpi)

Up to 4800 x 1200 optimized dpi color (on HP Advanced Photo Paper 
with1200 x 1200 input dpi)

HP Real Life 
Technologies

Yes Yes

Print Cartridges 4 (1 each black, cyan, magenta, yellow) 4 (1 each black, cyan, magenta, yellow)

Print Languages, 
Std

HP PCL 3 GUI HP PCL 3 GUI

Display Type 2.36-in CGD (color graphics), Touchscreen 4.3-in CGD (color graphics), Touchscreen 

SCANNER:

Scan Resolution, 
Enhanced

Up to 19200 dpi Up to 19200 dpi

Scan Resolution, 
Optical

Up to 4800 dpi Up to 4800 dpi

Grayscale Levels 256 256

COPIER:

Copy Speed, Max, 
Black

Up to 35 cpm Up to 35 cpm

Copy Speed, Max, 
Color

Up to 34 cpm Up to 34 cpm

Copy Resolution, 
Black Text

Up to 1200 x 600 dpi Up to 1200 x 600 dpi

Copy Resolution, 
Black Graphics

Up to 1200 x 600 dpi Up to 1200 x 600 dpi

Copy Resolution, 
Color Text And 
Graphics

Up to 1200 x 600 dpi Up to 1200 x 600 dpi

Copier Settings Poster, clone, mirror copy, auto-enlarge Poster, clone, mirror copy, auto-enlarge

Number Of 
Copies, Max

99 99

Copier 
Reduce/Enlarge

50–200% 50–200% 

FAX:

Fax Speed 3 sec per page 3 sec per page

Fax Memory 100 pages 100 pages

Fax Resolution, 
Best

300 x 300 dpi 300 x 300 dpi

PC Fax Interface Yes, HP Software support provided Yes, HP Software support provided

Speed Dialing, 
Max Numbers

75 numbers 75 numbers

Fax Forwarding Yes Yes

Fax Blocking Yes, requires Caller ID Yes, requires Caller ID

GENERAL

Duty Cycle, 
Monthly

Up to 15,000 pages Up to 15,000 pages

Recommended 
Monthly Volume

250 to 1,250 pages 250 to 1,250 pages

ADF Capacity 35 sheets 50 sheets

Media Types Plain paper, thick plain paper, HP bright white paper, HP premium inkjet 
paper, HP premium presentation paper, other inkjet papers, HP advanced 
photo papers, HP everyday photo paper, Matte, other photo papers, HP 
premium inkjet transparency film, other transparency films, other 
specialty papers, other greeting Cards, HP brochure paper 180g, glossy, 
HP brochure and flyer paper, matte, HP Tri-fold brochure paper, matte, 
other brochure papers, plain Hagaki, inkjet Hagaki, cardstock

Plain paper, thick plain paper, HP bright white paper, HP premium inkjet 
paper, HP premium presentation paper, other inkjet papers, HP advanced 
photo papers, HP everyday photo paper, Matte, other photo papers, HP 
premium inkjet transparency film, other transparency films, other 
specialty papers, other greeting Cards, HP brochure paper 180g, glossy, 
HP brochure and flyer paper, matte, HP Tri-fold brochure paper, matte, 
other brochure papers, plain Hagaki, inkjet Hagaki, cardstock

Media Sizes, Std Letter, legal, statement, executive, envelopes (No. 10, Monarch, DL), 3 x 
5 in, 4 x 6 in, 5 x 7 in, 5 x 8 in, 4 x 10 in, 4 x 11 in, 4 x 12 in, 8 x 10 in

Letter, legal, statement, executive, envelopes (No. 10, Monarch, DL), 3 x 
5 in, 4 x 6 in, 5 x 7 in, 5 x 8 in, 4 x 10 in, 4 x 11 in, 4 x 12 in, 8 x 10 in

Media Sizes, 
Custom

3 x 5 in to 8.5 x 14 in 3 x 5 in to 8.5 x 14 in

Connectivity, Std USB 2.0, Ethernet, PictBridge, wireless 802.11b/g/n, memory card slots USB 2.0, Ethernet, PictBridge, wireless 802.11b/g/n, memory card slots

Connectivity, Opt HP Jetdirect external and wireless print servers HP Jetdirect external and wireless print servers

Memory, Std 64 MB 128 MB

Memory, Max 64 MB 128 MB

Memory Card 
Compatibility

Memory Stick, Memory Stick Duo, Memory Stick Pro, MagicGate Memory 
Stick Duo; Memory Stick Micro (requires adapter, sold separately); 
Secure Digital (SD); Secure Digital High Capacity; miniSD, microSD, 
microSDHC (requires adapter, sold separately); MultimediaCard (MMC), 
Secure MultimediaCard; Reduced-Size MultimediaCard (RS-MMC), MMC 
Mobile, MMCmicro (requires adapter, sold separately)

Memory Stick, Memory Stick Duo, Memory Stick Pro, MagicGate Memory 
Stick Duo; Memory Stick Micro (requires adapter, sold separately); 
Secure Digital (SD); Secure Digital High Capacity; miniSD, microSD, 
microSDHC (requires adapter, sold separately); MultimediaCard (MMC), 
Secure MultimediaCard; Reduced-Size MultimediaCard (RS-MMC), MMC 
Mobile, MMCmicro (requires adapter, sold separately)

ENERGY STAR® 
Qualified

Yes Yes

Mac Compatible Yes Yes

Dimensions (W x 
D x H)

19.76 x 18.58 x 11.14 in (maximum); 19.76 x 16.45 x 11.14 in (minimum) 19.76 x 18.58 x 12.12 in (maximum); 19.76 x 16.85 x 12.12 in (minimum)

Weight 25.4 lb 27.83 lb

Dimensions, 
Metric

502 x 658 x 283 mm (maximum); 502 x 418 x 283 mm (minimum) 502 x 658 x 283 mm (maximum); 502 x 428 x 308 mm (minimum)

Weight, Metric 12 kg 12.65 kg

Shipping 
Dimensions

23.35 x 15.43 x 19.17 in 23.35 x 15.43 x 20.47 in

Shipping Weight 36.1 lb 37.84 lb

Shipping 
Dimensions, 
Metric

593 x 392 x 487 mm 593 x 392 x 520 mm

Shipping Weight, 
Metric

16.4 kg 17.2 kg

The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth in the express warranty statements 
accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or 
omissions contained herein.
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The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth in the express warranty statements 
accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or 
omissions contained herein.
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